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WHEN PATIENTS 

THANK THE AI: 

COMPASSION, CARE, 

AND THE LIMITS OF 

AUTOMATION IN 

HEALTH 

➢ Recognize how AI tools 

are reshaping 

compassion-sensitive 

interactions in clinical 

settings. 

➢ Evaluate whether and 

how AI systems can 

meet the relational 

demands of healthcare. 

➢ Interrogate the limits of 

what AI can do 

relationally in care 

settings. 

➢ Critically examine 

assumptions about what 

"care" means when 

technology mediates the 

patient-provider 

relationship. 
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