ﬂ“ Downtime Announcement

Health Sciences

Centre ST. JoserH’s CARE GROUP F rom I nfo rm atics

Sites Affected e Thunder Bay Regional Hospital

Service(s) e 8821 Connexall Phones
Impacted
When Date: Wednesday, April 15, 2026

Start Time: 22:00 hrs EST (PM)
End Time: 02:00 hrs EST (AM)

Action Prior to Downtime:
Required . _
e Use new 840 connexall phones during the downtime
Following Downtime:

e None

Why e Apply patches to server

Ensure this information is distributed / posted for all affected staff.

Questions or comments? Contact TBRHSC/SJCG Help Desk
(807) 684-6411 | 1-888-291-9636 | help@tbh.net



