
 

 

 

Downtime Announcement 
From Informatics 
 

 

Sites 
Affected 

 Thunder Bay Regional Health Sciences Centre 

 St Joseph’s care group 
 

Services 
Impacted 

 All Corporate Wireless (Wifi) Networks 
 

Jupiternet Laptops and Desktops on Wi-Fi 

M300 Draeger M300 packs 

M540 
Draeger M540 packs - when 
undocked 

TBH-Voicenet 
OR / housekeeping Connexall 
Phones 

TBH-MedDev Medical Devices, DI & OR Pacs carts 

TBH-MedPumps Baxter pumps 

SJ-Compass SJCG – Nutrition & Food 

TBH-Sodexo TBRHSC – Nutrition & Food 

Free-Tbaytel Wifi Guest Wifi 

TBH-Mobile Corporate Mobile WiFi 

Physician Guest network for Physicians 

 
 

When Date: Wednesday, March 25, 2026 – Thursday, March 26, 2026 
Start Time: 22:00 hrs EST  
End Time: 03:00 hrs EST 
 

Action 
Required 

Prior to Downtime: 
 

 None 
 
Following Downtime: 
 

 None 

Why  Software upgrade. 
 

 
 Ensure this information is distributed / posted for all affected staff. 

Questions or comments? Contact TBRHSC IT Service Desk. 

(807) 684-6411   |   1-888-291-9636   |   help@tbh.net 

mailto:help@tbh.net

