”“ Downtime Announcement

Health Sciences

Centre St. JoserH’s CARE GrouP Fr om I n fO rm at| CS

Sites e TBRHSC
Affected

Service(s) ¢ Loginto UKG and Andgo Application
Impacted o Time Clocks will still record Taps

When Date: Wednesday January 21, 2026
Start Time: 10:30 hrs EST
End Time: 11:30 hrs EST

Action
Required After the upgrade, the UKG login screen will have a new look, but you'll continue
to use the same username and password.

ZA\)

St. JosepH's CARE GrROUP

Sign in

firstlast@tbh.net

Thunder Bay Regional
Health Sciences
Centre

Before Upgrade ‘ After Upgrade Back m
Sign in

firstlast@tbh.net

Can't access your account?

Q Sign-in options

Password update page.

Why e Vendor Upgrade to System

Ensure this information is distributed / posted for all affected staff.

Questions or comments? Contact TBRHSC/SJCG Help Desk
(807) 684-6411 | 1-888-291-9636 | help.desk@tbh.net
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