
 

 

Downtime Announcement 
From Informatics 
 

 

Sites Affected • TBRHSC – 980 Oliver 
 

Service(s) 
Impacted 

• All Wifi networks will be impacted, including; 

• Med pumps 

• M300 and M540 Telemetry devices 

• Wireless medical devices 

• Cisco/Connexall wireless phones 

• Laptops on carts  

• Free-tbaytel Wifi 

• Physician Wifi 

When Date: Nightly between Tuesday, October 7th – Thursday, October 9th, 2025 
Start Time: 22:00 hrs EST 
End Time: 1:00 hrs EST 
Downtime will last 3 hours each day 
 

Action 
Required 

Prior to Downtime: 
 

• Ensure the downtime procedures for wireless devices in your 
department are accessible 

 
Following Downtime: 
 

• Devices may need to be rebooted if they don’t automatically connect 
 

Why • Upgrades to the hospital wireless infrastructure 

 
 

 Ensure this information is distributed / posted for all affected staff. 
 

Questions or comments? Contact TBRHSC/SJCG Help Desk 

(807) 684-6411   |   1-888-291-9636   |   help@tbh.net 
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