
 

 

 

 

 

Informatics Department 
980 Oliver Road 
Thunder Bay, Ontario 
Canada P7B 6V4 
www.tbrhsc.net 

P: (807) 684-6000 
  

Memorandum 
To: All Staff 

From:  Help Desk 

Date: March 5, 2025  

Re:   Imprivata Post-Maintenance Update  

 

Hello, 
 
The recent maintenance performed on the Imprivata Single Sign-On servers has 
been completed.  We need you to complete the final step.  As your workflow allows, 
please restart your computer.  This will ensure that you connect to the new 
servers and prevent loss of service when the old servers are decommissioned. 
 
 
Thank you, 
 
Help Desk 
1040 Oliver Road, Suite 401 
Thunder Bay Regional Health Sciences Centre/St. Joseph's Care Group 
Tel (807) 684-6411 
Fax (807) 684-5912 
help@tbh.net 

"INFORM, ENABLE, TRANSFORM" 
  
The information in this message may be confidential. It is intended only for the addressee(s) identified above. If you are not the 
addressee(s), or an employee or agent of the addressee(s), please note that any dissemination, distribution or copying of this 
communication is strictly prohibited. If you have received this e-mail in error, please destroy the document and notify the sender of 
the error. Thank You. 
 
 


