
 

 

 

Downtime Announcement 
From Informatics 
 

 

Summary 
 
Cisco VOIP phones may go off-line once for 20 seconds during this two-hour window from 23:30 March 5, 2024 to 
01:30 March 6, 2024. Any phone conversations in progress should not be affected. 
Cisco wireless phones used in the Connexall application will not work during this two hour window 
Rightfax faxing will not work during this two hour window 
*67 paging through Cisco VOIP phones will not work during this two hour window 
 

 Ensure this information is distributed / posted for all affected staff. 
 
 

Questions or comments? Contact TBRHSC IT Service Desk. 

(807) 684-6411   |   1-888-291-9636   |   help@tbh.net 
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