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1. Briefly describe your program/service.
Health Records oversees the collection, disclosure, storage and retention of patient
health records at TBRHSC.

Health Records oversees Transcription, Coding, Scanning and Release of
Information workflow and activities.

2. How has your program/service grown or evolved over the past 20 years?
Over the past 20 years, Health Records has seen the transition from traditional
manual and paper based workflow in support of a more electronic and automated
world. This includes:
¢ Implementation of scanning functions in 2014 for Inpatient, Emergency,
Surgical Day Care and select Outpatient charts. These patient charts are
now available in the Meditech Hospital Information System (HIS).

e Transformation of traditional dictation platforms using recordings from tapes
to dictations with voice recognition. Medical Transcription has shifted from
traditional typing to editing.

e Support of Cancer Centre patient health records made electronically in the
Mosaig Oncology system.

3. What is your most cherished accomplishment, milestone or memory?
Implementing and supporting the availability and accessibility of patient health
records in the Meditech and Mosaiq systems, enabling an electronic patient chart
for improved patient and family centered care.
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