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Community Involvement Wanted for Updating Thunder Bay Regional Health
Sciences Centre’s Accessibility Plan

(Thunder Bay, ON — May 3, 2024) Thunder Bay Regional Health Sciences Centre (TBRHSC) is
asking the community to provide input to develop their revised multi-year Accessibility Plan.

TBRHSC is committed to making the Hospital environment more accessible for patients, families,
volunteers, and staff. To ensure accessibility is achieved under the Accessibility for Ontarians with
Disabilities Act, 2005, TBRHSC will continue to identify, remove and prevent any accessibility
barriers to care, services, work and learning.

TBRHSC values input and believes that it is crucial in identifying the most meaningful and
impactful changes. We need your help to ensure our multi-year Accessibility Plan is reflective of
the priorities and needs of the community.

To support the process in updating the Accessibility Plan, TBRHSC is seeking feedback
from the community to identify existing barriers and areas for improvement. This feedback
will be used to guide the development of the plan.

The public is encouraged to share their thoughts and ideas on how we can make TBRHSC

more accessible by completing an online survey. A hard copy version of the survey will also
be available at the Hospital. Respondents can deposit their completed survey in one of the

comment boxes located on every level at TBRHSC by the patient elevators and at the main
entrance. Alternative formats of the survey can be requested by emailing tbrhsc@tbh.net or
by calling (807) 684-6218.

The deadline to provide feedback is May 30, 2024.

The survey and more information on TBRHSC's current Accessibility Plan can be found
online at https://tbrhsc.net/tbrhsc/accessibility/.
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Media contact:

Marcello Bernardo

Manager, Communications and Engagement
Thunder Bay Regional Health Sciences Centre
marcello.bernardo@tbh.net

Tel: (807) 684-6011
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Exceptional care for every patient, every time.

Thunder Bay Regional Health Sciences Centre (TBRHSC), a 425-bed academic specialized acute care
facility, is a national leader in Patient and Family Centred Care. As the only tertiary care provider in
Northwestern Ontario, we provide comprehensive services to a population of over 250,000 residents in a
region the size of France. Effectively addressing the health care needs of patients and families has earned
us both Innovation Awards and Leading Practice Designations. As an academic health sciences centre, we
teach the next generation of health care providers and advance medical research. Patients benefit from
interprofessional teams of dedicated health care providers and access to leading-edge medical technology
and clinical trials. To fulfill its teaching and research strategic goals, TBRHSC is supported by Thunder Bay
Regional Health Research Institute (TBRHRI) as a not-for-profit and independent research corporation.
TBRHRI is the research arm of TBRHSC and seeks to lead research to improve the health outcome of the
people of Northwestern Ontario and beyond.
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