
 

 

 

To:  All Users 
 
From:  Informatics 
 
Date: April 4, 2024 
 
RE:  SPAM Quarantine Changes 
 

 

Informatics is currently in the process of migrating our SPAM Quarantine services from on-prem to 
the cloud. We will be running a 2-week testing phase, starting April 10 2024, with full 

cutover to the cloud system occurring on April 24, 2024. 
 

What does this mean to you? 
 
Starting April 10 2024, users may see a (or an additional) SPAM quarantine notification report 

delivered to their inbox from the cloud system.  Users will only receive SPAM notifications if they 

have items in that quarantine. 
 

To view the items in the proper quarantine, please click on the link in the notification(s) to access 
proper SPAM Quarantine for those messages. This will only be for a limited time until our software is 

migrated completely to the cloud. Once that transition is over, users will only receive Spam 
Quarantine notifications from the cloud system. 

 

The Cloud SPAM Quarantine icon will also be added to user’s ZAP. Users will see BOTH SPAM 
quarantine icons during the transition period. The existing icon will be removed once we fully 

transition our system to the cloud. 
Please note logging into these two systems differs: 

 

 
 

Current (existing) SPAM Quarantine icon       Cloud SPAM Quarantine icon 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

Use your firstname.lastname@tbh.net to 

login. I.E. Catia.Rizzo@tbh.net   

*will require authentication, see below 

Use your network username  
to login. I.E rizzoc  
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Authentication  
The Cloud SPAM Quarantine interface will have multifactor authentication enabled (MFA) so users, if 

not already authenticated through another app (i.e. Outlook Web app), will be prompted to login 
with their account credentials using single sign on.  

1. In the first window, enter your firstname.lastname@tbh.net and your password.  
2. You will then be brought to the MFA page where it will prompt you to enter your password 

again. Once completed, click on “Log in”  and it will open your SPAM Quarantine. 

 
Note: If accessing this outside the organization, without being authenticated through another app 

already, DUO will send a push notification to verify your login. 
 

 
 

 

 

1. 

2. 
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SPAM Notifications  

Current SPAM Quarantine Notification Report – GroupWise View 

 

Current SPAM Quarantine Notification Report  – Outlook View 

 

Clicking on these links brings you to 
the quarantine from the CURRENT 

SPAM Quarantine. This displays 
using the NextGen Web interface. 

Clicking on these links brings you to 

the quarantine from the CURRENT 
SPAM Quarantine. This displays 

using the NextGen Web interface.  

 



 

 

 

New CLOUD SPAM Quarantine Notification Report– GroupWise view  

 
 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 

Click or copy and paste this link to 
access your quarantine from the 

CLOUD SPAM Quarantine, using the 
NextGen Web interface. 

 

New CLOUD SPAM Quarantine report 

message displays both organization’s 
logos. 

Clicking on any of these links brings 

you to CLOUD’S SPAM Quarantine’s 

older generation web interface (see 
section below). 

 



 

 

 

 New CLOUD SPAM Quarantine Notification Report – Outlook view  
 

 
 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

Copy and paste this link to access 

your quarantine from the CLOUD 
SPAM Quarantine, using the NextGen 

Web interface. 

New CLOUD SPAM Quarantine 

report displays both organization’s 

logos. 

The From: field shows the sender 
coming from the cloud system. 

Clicking on any of these links brings you 

to CLOUD’s SPAM Quarantine’s older 

generation web interface (see section 
below). 



 

 

 

Older Generation SPAM Quarantine Web Interface  
Clicking on the links in the Cloud SPAM Quarantine notification report will auto login you in to the 

older generation interface (as shown below) and display the items in your SPAM Quarantine. 
Clicking on the link that appears at the top of the page will redirect you to the NextGen web 

interface (which you are accustomed to seeing – see next image). 
 

 

  

Old Generation Web Interface:  
 

 
 
 
 
 
 
 
 
 
 
 
 

Clicking on this link brings you to Cloud 

SPAM Quarantine’s NextGen Web 
interface (see next image) 



 

 

 

NextGen Web Interface: 
 

 
 
 
 
If you get an Error Page when clicking on a link: 
  

 
If encountering this error page when clicking on the links in your quarantine notification report, 

click on the link at the top of the page to direct you to the new web interface.  
 

 
 

It should auto login you in to the NextGen Web Interface. If it does not, use 

firstname.lastname@tbh.net to login. 
 

Any questions or concerns? Please contact the Help at 
Help.Desk@tbh.net or at 6411. 

Don’t forget to change your search 

parameters to see all the items in your 

quarantine. 
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