Thunder Bay Regional
Health Sciences

”“ Downtime Announcement

Centre ST. JoserH’s CARE GROUP From Info rm atics
Sites e HSC Munro street
Affected
Services o Network address assignment to workstations
Impacted e Local file server, file shares unavailable
e Print server unavailable, printing will fail
When Date: Wednesday, April 24 2024
Start Time:  21:00 hrs EST
End Time:  21:30 hrs EST
Action Prior to Downtime:
Required
e Ensure that you do not plan to power-on any workstation
during the affected time. Workstation that are already
powered on will not be impacted.
e Save all your files located under shared folders
Following Downtime:
e Reboot or restart your computer
e Once the computer has finished restarting, log in again.
Why e To perform the server security update/maintenance at the

site

Ensure this information is distributed / posted for all affected staff.

Questions or comments? Contact TBRHSC IT Service Desk.
(807) 684-6411 | 1-888-291-9636 | help@tbh.net



