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To: Senior Leadership, Directors, Managers and Coordinators

From: Jennifer Madahbee - Manager, Planning and Performance Improvement,
Strategy & Performance

Date: April 23, 2024

RE: Announcement - Performance Improvement Consultant

| am pleased to welcome Preethika Gnananandam to the Strategy and Performance
department as a Performance Improvement Consultant, effective April 22",

Preethika holds a Masters of Management of Innovation, Honours Bachelor of Health
Studies and Honours Bachelor of Science. She comes to our team from Trillium Health
Partners where she spent the last 5 years as a Senior Analyst in Health System Innovation.
In this role, Preethika managed several innovation projects of various scopes and led
collaborative groups in the development of metrics and data-driven strategies. Further, she
identified opportunities for efficiency and optimization, providing the leadership necessary
to develop and implement effective solutions. Her passion for Innovation, particularly in the
healthcare context, has been a great motivator to always look for improvements in all
aspects of her work that may impact patient experience.

Preethika brings diverse experience, education and skills that will be a great asset to the
team as we move forward with the Strategic Plan 2026.

Please join me in congratulating Preethika on her new role!

Jennifer Madahbee

STRATEGIC PLAN

2026

Exceptional €Care for every patient, every time.




