
UPDATE: 

Code Brown (EMER-100)

Code Brown is implemented in response to incidents where a potential or definite 

hazardous substance within the Hospital cannot be appropriately identified, 

managed, contained, cleaned, or disposed of by the affected department or external 

contractor due to volume, toxicity, reactivity, or any combination thereof. 

What’s new?
Addition of SPILL acronym for the incident area (similar style to REACT acronym for 

Code Red): 

 S – Safely evacuate everyone from the immediate area. 

 P – Prevent the spread of fumes by closing doors, if possible. 

 I – Initiate emergency response by calling Switchboard at “55”. 

 L – Leave all electrical equipment, appliances, and switches alone.

 L – Locate all information regarding the spill; Give to the Code Brown Response  

Team upon their arrival.

Process Reminders: All workers must be aware of the characteristics of the 

hazardous materials used in their work area to determine if even a small spill 

warrants the activation of a Code Brown (see Hazardous Material Release OHS-os-

218).

Any questions contact Mēsha Richard, ext 6552

Lead, Emergency Preparedness mesha.richard@tbh.net

A Code Brown should be called when spill material is 

unknown or hazardous materials have been spilled and: 

 Additional spill control/clean-up supplies are required 

and/or, 

 The spill is too hazardous for the person involved to 

clean-up (e.g., a mixture of chemicals spilled) and/or, 

 The spill is flammable and could ignite and/or, 

 The spill will impact other areas and/or, 

 Someone has been injured or is trapped in the room 

with the spilled materials. 

Code Brown should not

be called if workers 

have spill supplies, 

including all appropriate 

personal protective 

equipment, SDS is 

available, and are 

competent in cleaning 

up the spill.
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Code Brown Process Map

Worker 
 Evacuate everyone from the immediate area 
 Prevent the spread of fumes by closing doors, if possible. 
 Contact Switchboard  55  with the location of the spill.
 Give SDS information to the Code Brown Response Team 

upon their arrival.

Worker involved in or discovers a spill.

All Departments
 Return to own unit.
 Remain off all elevators for 5 min.
 Do not travel to or through the area where the Code 

Brown is located.

Switchboard 
 Announce  Code 
Brown – All Clear 

Incident Manager 
 Instruct Switchboard to announce  Code Brown - All Clear  
 Ensure proper documentation is submitted as per Sec 6.
 Ensure relevant information is communicated to staff, visitors, 

external stakeholders, and media.
 Organize a debrief in consultation with Emergency Preparedness and 

Occupational Health and Safety

Switchboard
 Announce  Code Brown + location. 

Please stay off the elevators for the 
next 5 minutes .

 Call the RSO or designate, as per RSO 
after-hours contact list.

 Contact SL on Call/Admin. Coordinator 

Spill is  Manageable 
Substance 

Code Brown is not 
activated.

No

Code Brown Response Team
 Respond to the incident site and secure 

the area.
 Follow all applicable OHS & IPAC 

guidelines for appropriate PPE.
 Ensure area occupants experiencing 

adverse health effects are removed and 
obtain treatment.

Senior Leader on Call
 Assume or assign the role of Incident Manager.
 Report to the incident site.
 Activate additional emergency codes as required. 

Spill is 
contained/managed

Incident Manager & Code Brown Response Team
 Initiate Partial Lockdown (see EMER-150)
 Meet and guide the Fire Dept to the location
 Instruct Switchboard to call Fire Dept for a HAZMAT 

response.

Yes

Substance cannot 
be managed by the Response Team, is 

located in a restricted area, or is suspected/
known to be radioactive

No

Yes


