i Sconce UPDATE:
Code Amber (EMER-80)

Code Amber — Search is initiated to locate a missing infant/child (age 15 or
under) following an initial search of the unit/area the infant/child was last seen or if an
abduction is suspected. Police are notified and all exit points are secured/monitored
by designated departments. Anyone attempting to exit is redirected to the Hospital's
Main Entrance or Emergency Department Waiting Room Entrance.

What’s new?
Maximum time of 10 minutes to complete a preliminary dept/area search prior to
activating a Hospital-wide Code Amber — Search.
Use eObservation to report area search results versus previous process of
notification to Admitting.
Expanded definitions section now includes After Hours & Regular Hours,
Guardian, and Sister Unit.

External buildings response edited to match other recent policy updates.
Updated response algorithm.

Process Reminders:
All departments are required to maintain up-to-date Code Amber sub-plans.
At any time staff receive information that suggests an actual or
potential infant/child abduction, activate a Code Amber — Search.
Call Switchboard (55) to activate and provide as much \
information as possible about the infant/child and abductor /
(if applicable).
Complete the Missing Infant/Child Profile and/or ‘
Suspected Abductor Profile (see EMER-80 Appendix 2) to

ensure information is communicated quickly and correctly! /4
Escort guardian(s) to the Information Desk for /
reunification. ~Q .8
For patients who are 16 years or older and missing Any questions contact
from within the Hospital or observed wandering Meésha Richard, ext 6552
on/nearby Hospital grounds, please refer to Code Lead, Emergency Preparedness

Yellow - Missing or Wandering Patient (EMER-70). mesha.richard@tbh.net
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Code Yellow - Search Process Map
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An infant/child 15 years old or younger (patient or visitor) is reported missing

from within the Hospital (980 Oliver Rd).

)

b Staff member who suspects or isinformed that an infant/child is
q>,, missing will conduct preliminary search not exceeding 10 minutes of
unit/area the infant/child was last scene and all adjacent public areas. P
8 Infant/Child Infalnt/ihlc:d :
g Contacts the following: n F:und"l Yes) Retuﬁat:unit/
o Guardian of the infant/child (if available) :
. Unit of infant/child (if applicable) area
. Adjacent units/areas
. Security (6509) to request search assistance
N
\l/ No
Activate CODE AMBER - SEARCH
Staff of missing infant/child contact Switchboard (55) to announce Code Amber and provide a description of
S missing infant/child and/or abductor.
=}
‘g Switchboard
= . Announce “Code Yellow Search + Description + Unit/Area Missing From”
é() . Contact 9-1-1 and request that Police report to the Information Desk upon arrival.
. Contact SL on call or Admin Coordinator (after hours)
. Contact Security
I
g N%
Security
. Secure the Main Entrance and ED Waiting Area to observe all persons exiting the
Hospital. All Departments
. Use CCTV to assist with locating the missing infant/child. . Follow Code Amber Sub Plan
. Search all areas not normally staffed after hours, including those that can be publicly . Designated areas to monitor/
accessed, and other areas as directed. secure building exits as per
. Review search results in eObservation. Appendix 1
. Available workers report to their
Admitting Manager, Area Leader, or designate
. 10 mins after overhead announcement consult e Observation and contact depts who to coordinate a search; report the
have not submitted search results. results to the vested designate.
) . Provide updates to Security. ‘* Vested designate willinput area
2 search results in eObservation.
o Incident Manager (IM) . Notify sister units in adjacent
% . SLC/Admin Coord (after hours) assumes/assigns role of Incident Manager. buildings, if applicable.
I . Reports to Security Control Room to coordinate the overall response with Police and . Reassure and inform patients and
o Security. visitors.
. Activate the HCC and assign the appropriate staff to the IMT, as required. . Standby for further instructions.
. Approve the release of all information with Police to the media and community
partners.
If the Missing Infant/Child is Seen
. Approach them in a supportive manner.
. Notify (or delegate notification) Switchboard (55).
. Escort the infant/child to the Information Desk for identity verification/family reunification.
J/ [ Found? o \|/
c . IM to confirm infant/child is found and authorize
8 Switchboard to announce “Code Amber - All Ifthe missing infant/child is not located following a
g Clear” Hospital-wide search, or there is reason to believe
= . If missing infant/child is a patient, primary they are not on Hospital property, response
g worker will complete an Incident Leaming instructions to be modified or deactivated as
0] Report. determined by IMin consultation with the Police.
o . IM schedules a formal debrief.

December 2023




