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Katherine Campbell is a highly accomplished professional with 23 years of leadership experience in
the healthcare industry. Currently serving as the Director of Risk Management, Service Quality, Health
and Safety at the Dryden Regional Health Centre, she has excelled in various areas of healthcare,
including primary care in Community Health Centres and Family Health Teams, as well as acute care.

Katherine has been actively involved in improving healthcare quality and driving excellence across
several healthcare sectors. From 2015 to 2021, she served as an Introductory Quality Improvement
Facilitator for the Northern Ontario School of Medicine's Improving and Driving Excellence across
Sectors (IDEAS) program. She also completed the Quality Improvement Advanced Learning Program
at the University of Toronto in 2014.

As an Accreditation Lead, Katherine has played a crucial role in ensuring the Dryden Regional Health
Centre maintains high standards. During the Accreditation Survey in 2022, they achieved an
impressive 99.8% standards met and 100% ROPs (Required Organizational Practices). She has also
been involved in WSIB Excellence Projects in 2021 to 2023, focusing on improving health and safety.

Katherine's expertise extends beyond her workplace, as she has published and spoken at various
conferences, including Health Quality Ontario, Canadian Institute of Health Research, Northern
Ontario School of Medicine, NW LHIN Conference, Association Quebecoise de Gerontology, and
Ontario Secretariat Age-Friendly Communities. Her contributions to the field have been recognized,
and she was awarded the MOHLTC Innovation Finalist Award for system change and innovation for
developing, implementing, and evaluating the comprehensive primary care program, "It's Your Health!"

Katherine completed the 2023 HIROC Risk Residency Program and Prosci Change Management
Institute in 2012 to further enhance her skills. She holds a Master of Health Leadership from the
University of Athabasca, earned in 2006. Katherine's vast experience, commitment to quality
improvement, and expertise in risk management make her an invaluable asset in the healthcare field.
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