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To: All Staff
From: Information Systems
Date: March 31, 2023

RE: Changes to Meditech Registration Screen Layout

Effective April 12, 2023 we are making changes to the layout of the Meditech Registration screens
to improve data collection workflow for staff. The three red screens (Other, Language, Survey) in the
Registration Management Desktop will be combined into one Misc screen, allowing for a more
streamlined approach of data collection. The remaining data from the Other tab can now be found on
the new Clinical tab (such as ARO, Bundled Care, WSIB claim info, etc).

We have also updated the survey answers to help Patient Family Centered Care (PFCC) collect
more accurate patient satisfaction survey responses. Additional training has been provided to
registration areas responsible for collecting survey data. If you are not an area that currently collects
this data, please use Not Asked. See screen shots below. If you have any questions, please
contact the Service Desk (807) 684-641 or help@tbh.net.
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STRATEGIC PLAN

Exceptional Care for every patient, every time. @m
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