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Memorandum

To: TBRHSC Directors’ Group, Managers & Coordinators
SJCG Management Team
Regional Hospitals & IT Leads
From: Jennifer Pugliese - Director, Information Technology
Date: February 24, 2023

Re: Announcement - Manager, Information Technology Support

[ am excited to announce that Cora Rouillard has accepted the position of Manager
Information Technology Support as part of the shared Informatics team for St.

Joseph's Care Group & Thunder Bay Regional Health Sciences Centre, effective
March 13, 2023.

Reporting to myself, Cora will be responsible for providing leadership over the daily
operations of the Help Desk and Desktop Support teams for St. Joseph's Care Group,

Thunder Bay Regional Health Sciences Centre and the hospitals in North Western
Ontario.

Cora brings more than 20 years of IT & leadership experience, evidenced by her
ability to consistently exceed the expectations of our customers. We have no doubt
she will continue to brilliantly represent our team as out Manager of IT Support.

[ hope you will join me in congratulating Cora and wishing her the best of luck in her
new role!

Informatics Mission: Inform. Enable. Transform.

Thunder Bay Regional Health Sciences Centre is a leader in Patient and Family Centred Care and a research and teaching
hospital proudly affiliated with Lakehead University, the Northern Ontario School of Medicine and Confederation College. healthy En santé

Le Centre régional des sciences de la santé de Thunder Bay, un hopital d’enseignement et de recherche, est reconnu comme

un leader dans la prestation de soins et de services aux patients et aux familles et est fier de son affiliation a 'université together ensemble
Lakehead, a ’'Ecole de médecine du Nord de I’Ontario et au collége Confédération.



