Thunder Bay Regional
Health Sciences
Centre

”“ Downtime Announcement
ST. JosepH’s CARE GROUP From |nf0rmatiCS

Sites e Health Services Centre
Affected e |CR Building
e Medical Centre
e Thunder Bay Regional Health Sciences Centre
Services e There may be a small interruption to telephone calls on Cisco
Impacted phones during the maintenance window where the transfer,
conference or pickup features will be unavailable during a
call. The features will return the next call.
When Date: Thursday, November 17, 2022
Start Time:  12:01 hrs EST (AM)
End Time:  03:00 hrs EST (AM)
Action Prior to Downtime:
Required
e Know the locations of power fail phones in case of
emergency.
Following Downtime:
e None
Why e Telephone system server maintenance.

Ensure this information is distributed / posted for all affected staff.

Questions or comments? Contact TBRHSC IT Service Desk.
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