
 

 

 

Downtime Announcement 
From Informatics 
 

 

Sites 
Affected 

 Thunder Bay, Kenora, Dryden, Fort Frances 
 

Services 
Impacted 

 ADT to Novari for Surgical Information System (PROMIS), 

 Novari users (including DI clerks), 

 Medical Imaging Referrals Management (MIRM)/eRequest 
users, 

 Access to Care (ATC) users. 
 

When Date:  Wednesday October 26, 2022 
Start Time: 19:00 hrs EST 
End Time: 20:00 hrs EST 
 

Action 
Required 

No Actions Required: 
 

 For your information only. 
 

  



 

 

 

Downtime Announcement 
From Informatics 
 

Why  To perform Tbaytel hardware maintenance on the affected 
system network 

 

 
 

 Ensure this information is distributed / posted for all affected staff. 
 
 

Questions or comments? Contact TBRHSC IT Service Desk. 

(807) 684-6411   |   1-888-291-9636   |   help@tbh.net 
 

 

mailto:help@tbh.net

