
Resumption 
of the 
Attendance 
Support 
Program

ASP is designed to support staff to meet the 
goal of regular attendance, by reducing and 
managing absenteeism through a consistent, 
objective, transparent, and fair process.

The process applies to non-culpable (innocent) 
absences due to illness or injury, for reasons 
that are outside of the employee’s control.

The purpose is to provide employees with 
resources and support to enable regular and 
consistent attendance.

The Attendance Support Program 
(ASP) has been paused during the 
COVID-19 pandemic and will be 
resuming effective October 1, 2022.

For more information about this initiative 
please reach out to Madeline Reinikka at 
madeline.reinikka@tbh.net or extension 6221.


