
Flavours Café 
Retail Survey
As part of our Retail review, we would 
like to take this opportunity to check 
in on how we are doing and determine 
awareness of our new offerings. We 
have made temporary changes in hours 
and services to this retail space due to 
lower demand on non-peak hours, and 
your feedback is important to us.  

1.  What is the average shift  
you work:

 7:00 am to 3:00 pm

 8:00 am to 4:00 pm

 9:00 am to 5:00 pm

 3:00 am to 11:00 pm

 11:00 am to 7:00 am

 Other: ____________________

 N/A, I work remotely

2. How many times per week do 
you purchase food from our café?

 1-2 days

 3-4 days

 4+ days

 Never

3. What type of menu items  
do you prefer?

(Choose all that apply)

 Soups/Sandwiches

 Burgers/chicken strips/ 
      Fish & Chips

 Stir Fry

 Daily Specials

 Healthy Options  
     (e.g. salads, veggie bowls, yogurt)

 Hot Breakfast Items

 Other: ____________________

_____________________________

4. Are you aware that we offer hot 
and cold items to go?

 Yes

 No

If you have answered yes, what 
items do you typically purchase?

 Hot

 Cold

 Both

Please share what meals/items  
you choose to go:

_____________________________

_____________________________

_____________________________

_____________________________

Please share suggestions on  
what you would like to have 
available for to go:

____________________________

_____________________________

5. What type of snack items  
would you like to see? (Choose  
all that apply)

 Protein Bars

 Squares/pastries

 Fruit and/or yogurt

 Nuts

 Chips

 Other: ____________________

6. Which is most important to you?

 Portion Size

 Price Point

 Efficiency

7. If we provided delivery of 
service, would you consider 
paying a premium?

 Yes

 No

Our current temporary hours of operations are:

Monday to Friday:  8:00 am to 3:00 pm  
(Full Service) 

3:00 pm to 6:30 pm  
(Service to Go/Market Style)

Saturday and Sunday:  9:00 am to 3:00 pm  
(Service to Go/Market Style)

8. Any other feedback/suggestions/comments: 

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________


