Thunder Bay Regional
Health Sciences
Centre

”“ Downtime Announcement
ST. JosepH’s CARE GROUP From |nf0rmatiCS

Sites e St. Joseph's Hospital
Affected e Thunder Bay Regional Health Sciences Centre
Services e Incoming external mail
Impacted e Access to SPAM Quarantine
When Date: Wednesday November 24, 2021
Start time: 19:00 hrs EST
End time: 22:00 hrs EST
Action Prior to Downtime:
Required
e None
During downtime:
¢ Incoming external email may be intermittently disrupted as
the appliances are updated and rebooted
e No access to SPAM Quarantine
Following Downtime:
e Access to SPAM Quarantine restored
Why e To perform software maintenance on the affected systems

Ensure this information is distributed / posted for all affected staff.

Questions or comments? Contact TBRHSC IT Service Desk.
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