To:

All Staff, Professional Staff, Volunteers, and Learners

From: Amanda Björn, Executive Vice-President, People, Culture, & Strategy
Date: June 4, 2021
RE:

Return of Select Volunteer Services

In alignment with our Recovery Plan, which includes the Volunteer Services Recovery Plan,
since the Hospital has changed its internal response level from Gray to Red, and since the
province-wide stay-at-home order has ended, Senior Leadership Council (SLC) has
approved the following Volunteer Services (from stage two of the Recovery Plan) to return
to on-site service effective immediately:
•
•
•
•
•
•

Surgical Day Care Volunteer
Cancer Centre Volunteer
Ambulatory Care (Bundles) Volunteer
Endo/SDC Chart
Pre-Admission Volunteer
OR Liaison Volunteer (OR Family Waiting Area)

In addition to these roles, SLC also approved that Adult Mental Health Volunteers return to
on-site service, as well as a new Vaccination Clinic Volunteer role to assist in the
Vaccination Clinic located at the Bora Laskin Building.
As per the Provincial Roadmap to reopen, SLC also approved the re-opening of Seasons
Gift Shop and returning Gift Shop Volunteers. Seasons Gift Shop is scheduled to reopen to
customers beginning on Monday, July 5, 2021, weekdays from 9:00 am to 4:00 pm.
Please join me in welcoming back these dedicated volunteers who make such a difference
for patients, family members, and staff.

Thunder Bay Regional Health Sciences Centre is a leader in Patient and Family Centred Care and a research and
teaching hospital proudly affiliated with Lakehead University, the Northern Ontario School of Medicine and
Confederation College.
Le Centre régional des sciences de la santé de Thunder Bay, un hôpital d’enseignement et de recherche, est reconnu
comme un leader dans la prestation de soins et de services aux patients et aux familles et est fier de son affiliation à
l’université Lakehead, à l’École de médecine du Nord de l’Ontario et au collège Confédération.

