
 

 

 

 

Thunder Bay Regional Health Sciences Centre is a leader in Patient and Family Centred Care and a research and 
teaching hospital proudly affiliated with Lakehead University, the Northern Ontario School of Medicine and 
Confederation College. 

Le Centre régional des sciences de la santé de Thunder Bay, un hôpital d’enseignement et de recherche, est reconnu 
comme un leader dans la prestation de soins et de services aux patients et aux familles et est fier de son affiliation à 
l’université Lakehead, à l’École de médecine du Nord de l’Ontario et au collège Confédération. 

To:  Strategy & Performance, TBRHSC Senior Leadership, Directors, Managers and 
Coordinators 

 
From:  Jennifer Madahbee, Manager, Planning & Performance Improvement 
 
Date: June 15, 2021 
 
RE:  Announcement – Sara Chow, Performance Improvement Consultant 
       Angela Kutok, Performance Improvement Consultant 

 

 
I am pleased to announce the appointment of Sara Chow as a permanent Performance 
Improvement Consultant, and the extension of Angela Kutok who will continue as a Performance 
Improvement Consultant until June 30, 2022. 
 
Sara has a Bachelor of Science in Biology and a Bachelor of Physical and Health Education, as well 
as a Master of Public Health, specializing in Health Care Management. She is certified in Lean Six 
Sigma and is a Certified Associate in Project Management. For the last eight years, Sara has 
worked as a Health Promotion and Communications Planner in Prevention and Screening Services. 
In this role, she led projects, needs assessments, staff engagement, and designed and reported on 
programs in the areas of smoke-free grounds, staff health and wellness programming, regional 
cancer screening promotion and patient education. 
 
Angela is a Business Coaching Advantage Practitioner, is certified in Lean Healthcare, and has been 
a valuable member of our team since March 2020. Throughout this year, Angela has used her strong 
interpersonal and organizational skills, as well as her knowledge and understanding of the 
organization’s structure and leadership to develop successful project management and facilitation 
skills. She has most recently led the successful implementation of the Indigenous Self-Identification 
initiative.   
 
Please join me in welcoming Sara to her new role, and congratulating Angela on her extension. 
 
 
Jennifer Madahbee, 
Manager, Planning & Performance Improvement 

 

 


