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Cindy is the Regional Chief 
Information Officer for 
the Northwestern Ontario 
hospitals, recently returning to 
her hometown of Thunder Bay. 
She is currently driving  
the advancement of digital 
health here.

Previously, as the Executive 
Chief Digital and Information 
Officer at her last hospital, she 
was responsible for bringing 
the hospital from one of the 
lowest ranking to a top 10 
digital hospital in England, 
implementing both a full-scale 

electronic patient record and 
an AI-driven command centre. 
She was also responsible 
for setting up the regional 
radiology reporting service and 
for digital transformation for 
the region.

She has been a frequent 
speaker at many international 
conferences on transformation 
through digital health. Cindy 
also oversaw one of the first 
implementations of online 
medication ordering in Canada 
during her time at Mount Sinai.

To learn more about Cindy Fedell and to be inspired about the possibilities and how 
they can be applied to what we do at TBRHSC and TBRHRI.

comms.tbrhsc.net/stratvideo/cindy-fedell

A Strategic Plan clearly lays out a meaningful and achievable future 
state. The Strategic Plan 2026 will be a bold and innovative plan to 
guide our Hospital and Health Research Institute for the next five years.  
In preparation, we have engaged nine thought leaders in the health 
care industry to inspire hope, creativity, and innovation.
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