
 

 

 

 

Thunder Bay Regional Health Sciences Centre is a leader in Patient and Family Centred Care and a research and 
teaching hospital proudly affiliated with Lakehead University, Northern Ontario School of Medicine and 
Confederation College. 

Le Centre régional des sciences de la santé de Thunder Bay, un hôpital d’enseignement et de recherche, est reconnu 

comme un leader dans la prestation de soins et de services aux patients et aux familles et est fier de son affiliation à 
l’université Lakehead et à l’École de médecine du Nord de l’Ontario. 

To:  TBRHSC Senior Leadership, Directors, Managers, Coordinators and Administrative 
Assistants 

 
From:  Chitra Jacob, Manager of Quality and Risk Management 
 
Date: May 17, 2021 
 
RE:  Announcements:  Risk Management Specialist 

 

 
 
 

I am pleased to announce the appointment of: 
 
Ruchi Shah to the temporary full time positon of Risk Management Specialist. Ruchi began 
her new position with Quality and Risk Management on April 12, 2021. We wish Melissa 
Dillon good luck as she takes time-off to welcome the newest addition to the family. 
 
Ruchi brings to our organization vast experience, having worked most recently as Operations 
Manager at Saanjhi Inc. She has previously worked in business and legal firms where she 
applied effective risk management techniques and offered proactive solutions. Ruchi holds 
degrees in Economics, Law, Business and Health Administration.  
 
In this role, Ruchi will be responsible for implementing TBRHSC's Integrated Risk 
Management framework and will help integrate risk management strategies with quality 
improvement initiatives. 
 
Please join me in extending a warm welcome to Ruchi in her new role. 
 
 
 
Chitra Jacob 
Manager, Quality and Risk  
  


