
Palliative Care for Front-Line Workers 

Online Course - Spring 2021 
 

This 15-hour certificate course is based on the identified learning 

needs of front-line care providers. The course is presented in a flexible 

manner. Past course evaluations indicate an increased comfort level 

and confidence in palliative care provided by those who have taken 

this program. 

Dates: Wed. & Fri. afternoons every second week for 6 weeks                  

  (May 12, 14, 26, 28 & June 9, 11, 2021) 

Time:  2:00 pm - 4:30 pm (EDT)  

Location: Online via the Zoom platform   

Audience: Front-line care providers in Northwestern Ontario:  

  Personal Support Workers, Registered Practical Nurses,       

  Registered Nurses, Palliative Care Volunteers and other                

  interested healthcare providers 

Cost:  $40 Subsidized fee for staff from LHIN/Ministry-funded             

  organizations in Northwestern Ontario  

  $95 Unsubsidized fee (inquire if uncertain of correct fee) 

Space is limited. 

Online registration/payment required by May 5, 2021  

Register online:  

https://ec.lakeheadu.ca/cerah/pcflw-online-course-may-june   

For more information contact Stephanie Hendrickson:  
shendric@lakeheadu.ca  

Content includes: 

 Introduction to Palliative Care 

 Setting the Stage 

 Physiology of Dying 

 Pain 

 Working with Individuals and 

their Families 

 

 Advance Care Planning 

 Culture 

 Grief and Bereavement 

 Working within a TEAM 

 Helping Relationships & Self 

Care 

https://ec.lakeheadu.ca/cerah/pcflw-online-course-may-june

