
 

 

 

 

Thunder Bay Regional Health Sciences Centre is a leader in Patient and Family Centred Care and a research and 
teaching hospital proudly affiliated with Lakehead University, the Northern Ontario School of Medicine and 
Confederation College. 

Le Centre régional des sciences de la santé de Thunder Bay, un hôpital d’enseignement et de recherche, est reconnu 

comme un leader dans la prestation de soins et de services aux patients et aux familles et est fier de son affiliation à 
l’université Lakehead, à l’École de médecine du Nord de l’Ontario et au collège Confédération. 

To:  All Staff 
 
From:  Information Technology 
 
Date: April 12, 2021 
 

RE:  Patient Telephones –Repair and Replacement Info 

 
Starting this week, clinical units will be able to report their own Patient Phone Jack Repair 
requests through a HEAT Self Service form.   
 
You are asked to do some basic troubleshooting prior to submitting a HEAT Ticket for repair. 
 
____________________________________________________________________________ 
Patient Phone Repair – Troubleshooting Steps 
 

1. Confirm there is no dial tone or static in the line 
 
2. Try new phone cord on existing phone 

 If this fixes the problem, you are good to go 

If this does not fix the problem, continue to Step 3 

 
 

3. Plug in a working phone from another patient room 
If this fixes the problem, your Manager needs to order a new patient phone 

If the issue persists, log into HEAT and submit the Patient Phone Jack Repair Form 

_____________________________________________________________________________________ 

 
If the issue is with the phone or cord (eWay), the department is responsible for phone 

replacement (approx. $62 each). Purchases can be made following the standard procedure for 
Non-Stock Purchase Order Requisitioning outlined in policy PUR-09. Please see attached 
specification sheet with the phone equipment number highlighted for your reference.  
 
We suggest Departments keep spare phones and cords on hand. 
 
If you have any questions or concerns, please contact the Help Desk at 684-6411 or 
help@tbh.net. 
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