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To:  All Staff
From: Information Technology
Date: April12,2021

RE: Patient Telephones—Repairand Replacement Info

Starting this week, clinical units will be able to report their own Patient Phone Jack Repair
requests through a HEAT Self Service form.

You are asked to do some basic troubleshooting prior to submittinga HEAT Ticket for repair.

Patient Phone Repair —Troubleshooting Steps

1. Confirm there is no dial tone or static in the line

2. Try new phone cord on existing phone
If this fixes the problem, you are good to go

x If this does not fix the problem, continue to Step 3

3. Plug in a working phone from another patient room
v IF this fixes the problem, your Manager needs to order a new patient phone

X I the issue persists, log into HEAT and submit the Patient Phone Jack Repair Form

If the issue is with the phone or cord (eWay), the department is responsible for phone
replacement (approx. $62 each). Purchases can be made following the standard procedure for
Non-Stock Purchase Order Requisitioning outlined in policy PUR-09. Please see attached
specification sheet with the phone equipment number highlighted for your reference.

We suggest Departments keep spare phones and cords on hand.

If you have any questions or concerns, please contact the Help Desk at 684-6411 or
help@tbh.net.

Thunder Bay Regional Health Sciences Centre is a leader in Patient and Family Centred Care and a research and
teaching hospital proudly affiliated with Lakehead University, the Northern Ontario School of Medicine and
Confederation College.

Le Centre régional des sciences de lasanté de Thunder Bay, un hépital d’enseignement et de recherche, est reconnu healthy En sante

comme un leader dans laprestation de soins et de senices aux patients et aux familles et est fier de son affiliation & together ensemble
Puniversité Lakehead, a I’Ecole de médecine du Nord de I'Ontario et au college Confédération.
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PERFORMANCE IN
AN ATTRACTVE LOOK

The Teledex Opal Series combines stylsh intemational design with legendary
Teledex reliability, ina package that helps any property pult its best foot forward.

The singie-line Opal 1000 and two-line Opal 2000 Series provide up to eleven
guest service buttons for easy access 10 commonly used hotel services, An available
high-performance speakerphone and bright message-waiting indicator provide your
guests with the amenities they expect. The patented PrimeLine/RingLine™ Select
feature makes selecting the correct line as easy as picking up the handset.

- Single or Two line configuration - Patented PrimeLine/RingLine™ autamatic ine selection’
~  Optional speakerphone = Electronic 3-way conference*
- MultiXx® message walting interfaces with any PBX - Last-number redial \
=~ Large printable faceplate area for important diaing and contact = Up to 11 programmable guest service buttons
information - Handset volume boost
- ExpressNet® broadband-ready - morePhone™ Overage Program with each qualifying shipment of
~  Easy-access data port for canvenient laptop computer comection Taedex telephones indudes exta sets at no charge.
=~ Sleek Euro design complements any room decor =~ 5-Year Warranty

- Extra-bright message waiting indicator
*Mwo-fine mode(s ony
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OPAL 1000/2000 SERES ANAL

SPECIFICATIONS

Standard Colour: . ... .. ... .. ... .. fshandBiack  Faceplate Size:. . ceiiiieeeee.....Fullemgth  Ringer Equivalence: . ... ... ..Z {Use onlybehind PEX)
Footprint: . .. ... .. .. 60"x90"(152cm x 22.%m) mcauuﬁcm: - Mestorexcesds  Registered Conmector: .. ... ... . USOC Rt-14
Welghtt .. ...__...._._..__...__.18bs (08g . Part 15, Sespart Handset: .. ... ... ....._..-HearingAd compatbie
R g R SO s...,,s,..m"“;“;'.}i i G A o
Yemperature: . ... . TPFL5Y(25°C 1000 Cords& Une: . ... .. ... _____ 154oct10400tcod
Phckagheg:....co. oo A2parcarion Operating Voltage: . .. . .24 10 56 VOC Non-Polanty

Single-Line Models Two-Line Models

Opal 1001 (Basic) Opal 1010 (10-button) 0Opal 2006 (8-button) 0Opal 20065 (6-button speaker)
OAL7600 . N A SaTae feh  OPLIG23 . g e ... fh OPL78039 ... ... 2 feh OPU81A A .. feh
OPL76009 . . Blck OPL762391 . Black OPLY 80391 . Bak OPL7E1407 Bak
Opal 1000 (Basic) Opal 1003s (SMMSMM 0pal 2011 (11-button) 0Opal 2011s (11-button speaker)
OPLIG30 ke OPLTGTA . £ feh oPLIE2A feh  OPLTE3H feh
OPL76309T .. Black OPLMG740 o - Beck oPL782501 .. Bak OPL/E3M ... Baxk
Opal 1002 (Basic) Opal 1005s pmsmq

oPL/GX fh  OPLTE149 . teh

ORLM6EM Black OPL76140 Black

Opal 1003 (3-button) Opal 1010s (10-button speaker)

OPLI6TH th OPLTG3N teh

OPLYGTI . Bck  OPL7G3391 Black
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Thunder Bay Regional Health Sciences Centre is a leader in Patient and Family Centred Care and a research and

teaching hospital proudly affiliated with Lakehead University, the Northern Ontario School of Medicine and

Confederation College. %

Le Centre régional des sciences de lasanté de Thunder Bay, un hépital d’enseignement et de recherche, est reconnu health En santé
comme un leader dans laprestation de soins et de services aux patients et aux familles et est fier de son affiliation a together ensemb e
Puniversité Lakehead, a I'Ecole de médecine du Nord de I'Ontario et au collége Confédération.



