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Memorandum 
To:     All Mobile Device Users 

From:   Information Technology 

Date:  March 30, 2021 

Re:   URGENT: iOS Apple Device Update 

Apple recently released a security bulletin warning users of a possible vulnerability on 
their devices.  They have released 2 iOS security patches to address the risk.   
 
Version 14.4.2 was released for 5th Gen iPads and greater, and iPhone 6+ and greater. 
Version 12.5.2 was released for 4th Gen iPads and less, and iPhone 6 and less. 
 
We have queued these updates through our mobile device management product.  If you 
have not taken this most recent update we ask that you do this immediately - this 
includes personal devices, corporate devices and shared devices.  
 

1. Go to Settings on your device. In the Settings menu, 
choose General.  
2. In the General menu, choose Software Update (if 
there is an update available, there will be a red circle 
beside Software Update) 

 

 
3. Confirm your Update Version is at 14.4.2 or 12.5.2 
for older devices.  If it is not, click on Download and 
Install. 

 
 

If you have any questions or concerns please reach out 684-6411 or help@tbh.net. 


